Ihr Partner fir optimales IT-Management

LANDesk Training — erster Tag

Agenda
10:00 Uhr Preparing the environment

e Using role-based administration
e Creating agent configurations

10:45 Uhr Security und Patch Management

e Security and Patch Manager process

e Download definitions

e Scan devices

e Download files

e Definition details

e Creating custom definitions and detection rules
e Detection rule properties

e Using custom groups

e Activating and changing firewall configuration
e Additional features of Security and Patch Manager
e Autofix

e Custom columns

¢ Inventory settings

e Frequent security scan

e Scripts as a scheduled task

e Software distribution as a policy

13:00 Uhr Mittagessen

14:00 Uhr LANDesk Process Manager

Components

Installation and configuration

Working with the Process Designer

Examining and automating the patch deployment workflow
Configuring and automating the patch deployment workflow
Troubleshooting LANDesk Process Manager

ca. 17:00 Uhr Ende der Veranstaltung

Haben Sie noch Fragen?
Bei Interesse stehen wir Ihnen gerne persoénlich zur Verfiigung.

Ihre Ansprechpartnerin zum Training:
Aline Diesperger
aline.diesperger@magelan.net, Tel +49 - 89 - 15905 - 110



Ihr Partner fir optimales IT-Management

LANDesk Training — zweiter Tag
Agenda

10:00 Uhr LANDesk AntiVirus

Managing LANDesk Antivirus
Antivirus settings

Change settings task
Launch an antivirus scan
Antivirus activity

11:00 Uhr Alerting und Reporting

Alert Tool

Editing alert rulesets
Publishing alert rules
Alert monitoring rules
Distributing alert rules
Removing alert rulesets
Alerting inventory record
Types of report

13:00 Uhr Mittagessen

14:00 Uhr Using Connection Control Manager
e Connection Control configuration

e Device control configuration
e Deploying configurations

ca. 17:00 Uhr Ende der Veranstaltung

Haben Sie noch Fragen?
Bei Interesse stehen wir Ihnen gerne persoénlich zur Verfligung.

Ihre Ansprechpartnerin zum Training:
Aline Diesperger
aline.diesperger@magelan.net, Tel +49 - 89 - 15905 - 110



Ihr Partner fir optimales IT-Management

LANDesk Training - dritter Tag
Agenda

10:00 Uhr LANDesk Host Intrusion Prevention

The gap before the patch

Device exposure

Fastest is not fast enough

How real is zero day

Solving the zero day threat

How LANDesk HIPS works
LANDesk HIPS concepts

LANDesk HIPS components
LANDesk HIPS features

Additional layers of security
LANDesk HIPS architecture
Protection components

Behavior settings files
Management console functionality
Role-based administration

Create a task

Configure settings

New settings

Recent LANDesk HIPS activity
Installation through agent configuration
Inventory scanner reporting LANDesk HIPS
LANDesk HIPS client functionality
Deploying LANDesk HIPS

12:30 Uhr Mittagessen

13:30 Uhr Zusammenfassung; Fragen & Antworten

ca. 14:00 Uhr Ende der Veranstaltung

Haben Sie noch Fragen?
Bei Interesse stehen wir Thnen gerne personlich zur Verfligung.

Ihre Ansprechpartnerin zum Training:
Aline Diesperger
aline.diesperger@magelan.net, Tel +49 - 89 - 15905 - 110



